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Take Back Policy


As a R2V3, ISO 900:2015, ISO 45001:2018 and ISO 14001:2015 recycler, Reagan Wireless takes seriously the impact of focus materials on the environment.  The equipment we sell is meant for reuse and should both meet the requirements of our customers and have its’ key functions working. 
It is our policy to take back all nonworking products containing focus materials for recycling. 

Reagan Wireless recognizes, as do many of our customers, the importance of recycling electronic equipment at the end of its useful life. 
As an R2V3 certified, we have a number of responsibilities, including the financing of collection and recycling of non-working equipment, meeting labeling requirements, and providing information to end users.
Return Policy
Reagan Wireless has a practical return policy that allows the buyer to return the product within 30 business days or sales agreement terms, if key functions are not working. The shipping cost to return the items will be covered by Reagan Wireless.

Recycling Program (Beyond Return Period)
After 30 days of original purchase (outside of the practical return policy), all Reagan’s Customers can take advantage of the recycling program. 
To recycle end-of-life equipment:
1. Visit www.reaganwireless.com/recycle
2. Email e-waste@reaganwireless.com with your product details.
3.  Once we receive your request, we will provide a prepaid shipping label to send the equipment to us for responsible recycling.

This Take Back Policy ensures that all non-working devices are managed in a safe and environmentally responsible manner, protecting both the environment and data security.
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